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Box 4.2. Leading country example: Norway - Consent-based loan application

Norway has developed a new scheme to help simplify loan applications. In the past, applicants had to gather
together and submit specified documentation on their income to the lending bank. This would then be subject
to appropriate due diligence checks by the bank. Under the new scheme, instead of receiving information
from applicants, banks are now able to receive the necessary information digitally from the Norwegian Tax
Administration where the taxpayer has given his or her consent on a single use basis. The high reliability of the
information in turn allows many loan applications to be assessed automatically within a matter of minutes,
reducing costs and allowing quicker responses to applications. All Norwegian banks now participate in the
scheme. The expected savings for taxpayers, businesses and government are estimated to be in the range of
EUR 600 million to 1.3 billion over a ten-year period.

Figure 4.5. Consent-based loan application

Consent to- and sharing
of data (withholding tax
and income for the last &
months, and necessary
information from the
latest annual tax return)
is embedded in the loan
application process with
the bank.
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Source: Narwegian Tax Administration (2020)
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